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Felicia Hopson 
Freeholder Director 

Dear Readers, 

Te COVID-19 public health crisis has impacted 
everyone in some way. Te County is working hard every 
day with our local, state and federal partners to stop the 
spread of COVID-19 and keep the community up to date 
on programs and resources. 

Burlington County residents, healthcare workers and 
frst responders working in Burlington County can get 
a free COVID-19 test. To schedule an appointment, call 
609-726-7097 from 9 a.m. - 5 p.m. 

Providing our residents with the basic necessities is vitally 
important to our Board. We have been partnering with 
New Jersey Farmers Against Hunger and Food Bank of 
South Jersey to provide drive through food distribution 
events. Earlier this month, we provided more than 
1,100 families with fresh produce and shelf stable food. 
Burlington County is sponsoring a couple of upcoming 
Food Bank of South Jersey events. Please visit our home 
page for more information: www.co.burlington.nj.us. 

Additionally, Burlington County’s Meals on Wheels 
program is available to senior citizens who need assis-
tance with obtaining food. Tis service ofers a prepared 
meal Monday through Friday. Residents must be 60 years 
of age and older. Te phone number is 609-702-7053. 

During the pandemic, the Rowan College at Burlington 
County Workforce Development Institute (WDI) has 
been available to help residents in need and has been 
ofering resources digitally. 

Back in April, the WDI hosted a virtual job fair for Bur-
lington County residents looking for work. Additionally, 
you can visit the WDI Facebook page every Wednesday 
for various digital workshops including: resume do’s and 
don’ts, interviewing tips and tricks, digital dirt and more. 
Te WDI has also hosted Facebook Town Halls on 
recession-proof careers and programs. 

You can also access personal and development programs 
through Rowan College at Burlington County online. 
For more information or to view the workshops, visit the 
WDI on Facebook @RCBC Workforce Development 
Institute. 

Furthermore, the County and State ofer resources to job 
seekers and small business owners. Did you lose your 
job or have your hours reduced as a result of COVID-19? 
Businesses across New Jersey need thousands of workers 
for immediate hire. Te State has created a jobs portal 
that has thousands of job listings. You can view these jobs 
by visiting: jobs.covid19.nj.gov. 

Te County and State Economic Development Business 
Incentives and Resources include: 

• Small Business Loan Program – the County is 
waiving application fees and expediting the 
approval process 

• Route 130 Revolving Loan Program 

• Improvement Authority for Local Government 
Financing 

To learn more about these resources, you can 
contact the Burlington County Department of Eco-
nomic Development at: https://www.bcbridges.org/ 
economic-development/ or by emailing edcoordinator@ 
bcbridges.org or (609) 265-5055. 

We are all feeling the pressure during this time. Burling-
ton County is strong, resilient and steadfast. We will get 
through this public health crisis together. Our County is 
still working and ofering residents the services they are 
accustomed to seeing. 

Contact my ofce with any questions or concerns at (609) 
265-5020. Please know that we are here for you to support 
you however you may need. 

Sincerely, 
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In some ways, the decision 
to operate Rowan College at 
Burlington County remotely 
seems like it occurred 10 
minutes ago. In other ways, it 
seems like 10 years ago. 

Trough it all – pandemic, 
recession, social unrest – I’m 
proud of how our faculty and 
staf have remained here for 
you – whether you’re an RCBC 
student transitioning to online 

learning for the frst time, a community member whose 
livelihood has been taken away by the pandemic or some-
one who is concerned about attending another college far 
from home. 

If the last few months taught us anything, it is how to 
prepare for anything. We plan to return to campus this 
fall in a limited capacity – in accordance with scientifc 
health guidance and permission from authorities. 

· We will limit the number of people on campus and 
in classes. 

· We will require masks, symptom checks and plastic 
barriers to curb the spread of germs. 

· We will disinfect every classroom with the latest 
technology between every use. 

· We will ofer a majority of courses online, giving 
students fexibility to decide what’s best for them. 

Tis year has also proven that community college 
students, faculty and staf are among the most resilient 
people in the word. I have enormous appreciation for the 
trust that students and their families have placed in our 
institution during one of the most troubling times of our 
generation. 

I hope we can see you soon! 

Dr. Michael A. Cioce 
President, Rowan College at Burlington County 

Over the past several months, 
I have been honored to work 
with a remarkable team who 
carried out the challenge of 
moving our instruction online 
and our workforce to remote 
operations in a few short days. 
Te Workforce Development 
Institute has continued to 
adapt to the changing nature 
of work to carry forward our 
mission in the region.  In early 

with you to chart a new path forward. 

Anna Payanzo Cotton 

March, we had one profession-
al development course in a fully online format. As we 
transition to summer, we have 50 courses available and 
more in development weekly.  We have integrated new 
approaches to timely topics and are actively engaged in 
the college’s commitment to supporting dialogue, train-
ing and education around “healing our community” 
through challenging times. 

Tis season of change has propelled us to accelerate our 
online oferings and fnd new and exciting ways to get 
resources to students, industry partners and job-seekers. 
Tese innovations   will remain a part of how we do 
business, even as we resume face-to-face services. 
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Whether you are looking to better use available time, fnd 
new employment, embark on a new recession-proof career 
or retrain your workforce to meet changing demands; 
we can help you fnd a way to be part of the solution. 
Quick-study, online certifcation courses can get you 
back to work, with industry-recognized credentials and 
academic credit toward continued education. 

Our charge is to prepare individuals and the region for 
the future of work.  In some ways that future is now more 
uncertain than ever.   In others, the industries that have 
emerged as high growth over the past few years (health-
care, logistics, information technology) are now areas of 
even greater demand.  As the world of work continues to 
change, we are committed to helping our customers and 
partners adapt with it and look forward to partnering 

Vice President, Workforce Development 
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What’s Happening in Workforce 
Te Burlington County Workforce Development 
Board provides strategic management of the workforce 
development system. Te Burlington County Workforce 
Development System is a partnership of organizations 
that work collaboratively to provide services to both 
job seekers and employer customers. Our main goal is 
to connect skilled and well educated employees with 
businesses in our community. 

Trough the Workforce Development Board (WDB) 
under the Workforce Innovation and Opportunity 
Act (WIOA), the Burlington County American Job 
Center (AJC) provides grants to assist our customers in 
pursuing additional education and training to update 
their marketable skills in an increasingly competitive 
workforce. 

Burlington County AJC is a full-service workforce 
center for individuals seeking career counseling, 
in-demand occupational training and job search as-
sistance.  Te Burlington County AJC services eligible 
individuals in need of entry level training to skilled 
professionals needing to upgrade their skills. 

Based on directives from the New Jersey Department 
of Labor, the Burlington County AJC at 795 Woodlane 
Road, Westampton, NJ will be closed to the public 
indefnitely due to the COVID-19 response eforts. Staf 
are doing their best to work with customers remotely 
at this time.  

Please visit NJDOL online for updates at: 
Workforce Development: nj.gov/labor, (609) 984-9414 
Unemployment: myunemployment.nj.gov 
Temporary Disability/Family Leave: myleavebenefts. 
nj.gov 
In the meantime, the Burlington County WDB 
is working with our partners to fnd innovative ways 
to provide services in a safe, efcient manner – now 
and in the future.  We are re-imagining our current 
service delivery models and building a model around 
the customer. 

Te COVID emergency will end, but we do not know 
when.  Te Workforce Development Board will be at 
the forefront of local innovation to help bring people 
back to the workforce to begin to recover. 
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Being Part of the Solution 
As COVID-19 continues to rapidly change the world 
around us, the Rowan College at Burlington County 
Workforce Development Institute (RCBC WDI) is aimed 
at being part of the solution. While COVID-19 has put 
a pause on our in-person events, the RCBC WDI has 
striven to continue our mission of assisting the Burlington 
County community through digital oferings. 

Te RCBC WDI has made signifcant strides in this area, 
with the Workforce Development Institute now having 
50 courses either available online or in-development. 
Of those 50 courses, 9 are certifcation courses, 23 are 
open enrollment, and 18 are personal enrichment. Like-
wise, the RCBC WDI has multiple information session 
videos in development, eliminating the need for in-person 
attendance at information sessions. 

Converting in-person programs into digital oferings is 
only part of the work that the RCBC WDI has done to 
continue its mission. To assist community members and 
RCBC students impacted by COVID-19, the RCBC WDI 
created a COVID-19 unemployment resources page 
on the Rowan College at Burlington County website. 
Te website includes resources from the New Jersey 
Community College Council, as well as resume/cover 
letter tips and templates from our Career Services team. 

With COVID-19’s timeline remaining unclear, the RCBC 
WDI will continue our mission of identifying & providing 
the skills, training and education needed to prepare the 
workforce of today and tomorrow to obtain & maintain 
the well-paying jobs of the future. We aim to continue 
being part of the solution, and we aim to continue helping 
community members become part of the solution. 
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WDI Goes Digital! 
Dress for Success: 

Our Career Services didn’t let the delaying of our 
Healthcare Career Fair and Hiring Event stop them 
from hosting a career fair. For the frst time, the team 
put together a Virtual Career Fair event open to the 
public. Te event had 89 views overall, with companies 
such as Aveanna Healthcare, CVS Health, New Jersey 
Courts, Oaks Integrated Care and Productive Plastics, 
among others. 

While we couldn’t celebrate in-person like we normally 
do, our Career Services team found a way to celebrate 
this year’s students through our Dress for Success 
Virtual Celebration. An annual event, 
Dress for Success celebrates RCBC 
students who are either 
graduating or transferring 
to a new school. Students 
have the opportunity to 
receive a makeover, 
new clothing and 
learn valuable net-
working skills. Tis 
year’s celebration took 
a digital approach, com-
bining video submissions 
from students and guest 
speakers. You can watch it 
here! 

WDI Goes LIVE: 
RCBC’s Workforce Development Institute had the tremen-
dous opportunity of being featured on several of RCBC’s 
Facebook livestreams. 

Te frst of which, entitled “WDI on How to Regain 
Employment & Prepare for a Long-Term Career,” fea-
tured Workforce Development Institute Vice President 
Anna Payanzo Cotton and Account Relationship Manager 
Stacy Hunt. Te two discussed the RCBC WDI’s mission 
and highlighted training and education programs that 
can assist with starting a job in a new career. 

In addition to this, RCBC WDI Supply Chain instructor 
John Conte and former WDI Supply Chain student Char-
vas Singleton joined Dr. Cioce for the Facebook Town 
Hall series. Conte and Singleton discussed the Supply 
Chain feld, as well as what it means to be an essential 
employee in these times. 

To stay up to date, visit our webpage and follow us on 
Facebook! 
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https://www.youtube.com/watch?v=EsUhTfGT-oA
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In the 

Grant Spotlight 
Our Grants team has been hard at work recently 
searching for ways to bring in additional funding 
and to provide additional opportunities for the com-
munity. We’re proud to provide more information 
about the Subaru grant. 

Te Subaru grant aims to be an educational 
opportunity for younger members of the community. 
Submitted on behalf of RCBC’s Enrollment Manage-
ment Student Success department, funding from 
the grant will allow the school to create a summer 
enrichment program. Students heading into their 
freshman year of high school will take part in a week-
long program at RCBC featuring guest speakers and 
visits to local employers. Te summer program will 
begin in July 2021. 

We’re excited to be able to help the Burlington 
County community through grants like these, and 
our Grants team will continue looking for funding 
opportunities. To reach out to our Grants team, 
email grants@rcbc.edu. 

Education Spotlight 
RCBC WDI’s Adult Basic Education provides a help-
ing hand to community members aiming to earn their 
high school equivalency. We’re excited to announce 
that as of the time of writing, RCBC’s Adult Basic 
Education (ABE) program has assisted 84 students in 
receiving their high school equivalency in Fiscal Year 
2020! Congratulations to everyone among this year’s 
graduating class! 
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Graduate Spotlight 
Michele Johnson, one of our ABE 
graduates, is a student who made 
a lasting impression on our ABE 
team. Check out her answers to our 
Q&A below, and hear from our team 
as well! 

1. Tell us about yourself! 
My name is Michele Johnson. I am 
54 years old. I am a mother to 3 beau-
tiful daughters and grandmother 
to 2 amazing granddaughters and 
5 handsome grandsons. I was born 
and raised in Paterson, NJ. I lived 
there all of my childhood and adult 
life. I moved to Burlington in 2010. 
Some of my hobbies include writing 
and reading. I do enjoy cooking and 
getting outdoors on the grill. 

“Michele Johnson was a very fo 
cused student from the moment she 
entered our program. She was de 
termined to finish and get her high 
school diploma. Even though she 
faced many challenges during her 
attendance here, she never gave 
up! With much perseverance, she 
not only achieved her high school 
diploma but is now open to further 
ing her education through more 
training.” Lori Niles, Administrative 
Assistant 

“When I think about Michelle, I 
think about perseverance and 
selflessness. Michelle had tried for 
years to earn her high school di 
ploma, but due to circumstances 
beyond her control, wasn’t able to. 
She helped everyone in her life that 
needed it, and then came back to 
school, earned her diploma, and 
helped everyone she met along the 
way.” Joshua Adams, Willingboro 
Instructor 

“Michele’s focus, determination 
and faith caused her to perse 
vere through personal challenges 
and obtain her high school diploma. 
She was also influential in encour 
aging others to persevere and take 
their high school equivalency 
tests.” Ruth “Valerie” Hawkins, 
Case Manager 
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2. How did you hear about the 
Rowan College at Burlington 
County Workforce Development 
Institute’s Adult Basic Education 
(ABE) program? 
I’ve known about the program since 
2010. It was once called something 
else. I attended on and of. I fnally 
decided to come back in 2019 and 
succeeded in getting my high school 
diploma. I have struggled for 35 
years trying to get to that goal. And 
now that I have I can say that I am 
proud of myself. 

3. If you had to pick, what would 
your dream job be and why? 
My dream job once was to become an 
RN. I loved taking care of residents 
in need. Loving and caring for them 
as my own family. But due to my 
health sadly I could not fulfll that 
dream. I would like to fnd a new 
dream job that I can fnd fulflling 
and get joy from doing. 

4. Now that you’ve obtained 
your high school equivalency, 
what are your goals/plans for the 
future? 
My plans for the future are to obtain 
a career that I can be proud of. I 
want to be able to go out into the 
world and set out to make a better 
change not only for myself but for 
those around me. 




