CRM ADVISE Student Appointment Scheduling
RCBC Student Process for Scheduling Appointments

Rowan College
BURLINGTON COUNTY

1. Loginto BaronOne.

Rowan College

at
BURLINGTON COUNTY

Sign in

\Eman

Can't access your account?

We've recently updated the BaronOne login
service.

For more information on this change, please go
to: rcbc.edu/baronone

RCEC tries to make access to online services more
convenient and safer for the college community. Use
this system to sign into various accounts in one
portal with just one password to remember.

Qg Sign-in options

2. Search for the “My Appointments” card. This may be on your home screen or you may need
to select “View all Cards” in the upper right corner.
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https://experience.elluciancloud.com/rcbc

3. Click“Schedule” on the appointment card.

My Appointments i A

VIEW ALL

4. Selectthe “Appointment Type” from the list of options.

Schedule Appointment

Appointment Details

Choose an area you need help with

Appointment Type *

4 compatible appeointment types available

Guiding Statement

No additional details provided.

Appointment Instructions

No additional details provided.

Meeting With

Search advisor by name Q




After selecting the appointment type, your advisor(s) will be listed to select under the
“Meeting With” search box.

*Please Note: If no advisors are listed, email advising@rcbc.edu for assistance with
scheduling.

Appointment Instructions

In-Person Meeting: Check-in at the kiosks
in the Student Success Center. Virtual

5how More

Meeting With

Search advisor by name Q

(O Advisor Name

Once you have selected your advisor, the calendar will load with their availability. Select the
day and time that works best for your meeting.

Date and Time

Select a date to see available times slots and choose the ones that work best for you.

Duration
May 2026 > .
y 60 minutes e
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27 28



mailto:advising@rcbc.edu

7. After selecting the day/time, you will have the option to select In-Person or Virtual for the
location.
a. In-Person Location - Student Success Center, Mt. Laurel Campus
b. Virtual Location - WebEx Link

Location

() Choose an appointment type and person to display the location.

Location *

Student Success Center, RCBC Mt. Laurel Campus

https://rcbc2.webex.com/meet/Danielle-R

MNotes

8. After selecting the location, you have the option to add notes with additional questions and
information to help the advisor prepare for the meeting. After adding notes, click “Schedule
Appointment” to schedule you advising appointment.

Additional Details
In-Person Meeting: Check-in at the kiosks in the Student Success Center. Virtual Meeting:
Use the WebEx link in the Google Calendar invite to join the meeting.

Notes

e —
‘ SCHEDULE APPOINTMENT « |




9. The appointment will now be listed on the “My Appointments” card in BaronOne. Links for
virtual appointments will be listed in the Google Calendar invite and confirmation email.

My Appointments N |

May 18

Academic Plan Review
Advisor Name 3:00 PM - 4:00 PM

Figure 1
10.
11. To cancel the appointment, click on the appointment in the “My Appointments” card in

BaronOne and select “Cancel Appointment”. After selecting cancel appointment, you will
have the option to add a reason for the cancellation before confirming.



Appointment Details X

(© May 18, 2026 3:00 PM - 4:00 PM
Q student Success Center, RCBC Mt. Laurel Campus

Student staff Member

TT Tim Test Advisor Name

Appointment Type
Academic Plan Review

Appointment Instructions

In-Person Meeting: Check-in at the kiosks in the Student Success Center. Virtual Meeting: Use the
WebEx link in the Google Calendar invite to join the meeting.

Notes

No notes entered
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